RECOMMENDATIONS FOR
MAINTENANCE
SERVICE REPLACEMENT PARTS

The emission control systems of your new 1977 GMC
Motorhome were designed, built and tested using
genuine GM parts* and the Motorhome is certified as
being in conformity with federal regulations imple-
menting the Clean Air Act. Accordingly, it is recom-
mended that any replacement parts used for mainte-
nance or for the repair of emission control systems be
new, genuine GM parts.

THE WARRANTY OBLIGATIONS ARE NOT DEPEN-
DENT UPON THE USE OF ANY PARTICULAR BRAND
OF REPLACEMENT PARTS. THE OWNER MAY ELECT
TO USE NON-GENUINE GM PARTS FOR REPLACE-
MENT PURPOSES. USE OF REPLACEMENT PARTS
WHICH ARE NOT OF EQUIVALENT QUALITY MAY IM-
§¢|5RTET’I\:I"I§ EFFECTIVENESS OF EMISSION CONTROL

*“GENUINE GM PARTS", when used in connection
with GMC Motorhome, means parts manufactured
by or for GMC Truck, designed for use on GMC
Motorhomes and distributed by GMC Truck & Coach
Division or any division or subsidiary of General
Motors Corporation.

MAINTENANCE SERVICE CAN BE PERFORMED BY
ANY QUALIFIED SERVICE OUTLET; HOWEVER,
WARRANTY SERVICE MUST BE PERFORMED BY AN
AUTHORIZED GMC MOTORHOME DEALER. Receipts
covering the performance of regular maintenance
should be retained in the event questions arise con-
cerning maintenance. These receipts should be trans-
ferred to each subsequent owner of this Motorhome.

If other than new genuine GM parts are used for
maintenance replacements or for the repair of com-
ponents affecting emission control, the owner should
assure himself that such parts are warranted by their
manufacturer to be equivalent to genuine General
Motors parts in performance and durability.

Listed below are components affecting emission per-
formance of your GMC Motorhome.

Evaporation Control System
Carbon Canister,
Filter & Hoses

Carburetor

Thermostatic AirCleaner,
Control Valve & Air
Cleaner Elament

Fuel Tank Filler Cap &
Vapor Separator

Spark Plugs & Wires Thermal Vacuum Switch

Throttle Return Control
System (TRC)**

Distributor & Associated
Vacuum Controls

Positive Crankcase Ventilation
(PCV) Valve & Filter

**NOT ON ALL MODELS
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WARRAN
INFORMATION
ON

1977
GMC MOTORHOMES

New Motorhomes
Emission Systems
Tires

Battery

Owner's Name

Street Address

City and State (or Province in Canada)

Vehicle Identification No.

Date of Delivery to First Retail Purchaser
(Service Date if Applicable)

Vehicle Mileage at Time of Such Delivery
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AUTHORIZED SELLING DEALER PLATE IMPRINT

TIRE INFORMATION

Tires are warranted by the tire manufac-
turer under a separate warranty included
with the owner literature supplied with
your vehicle. Any authorized GMC
Motorhome dealer will assist you in re-
questing an adjustment if this becomes
necessary. For the added convenience of
owners, many GMC Motorhome dealers
have service agreements with tire man-
ufacturers to handle tire warranty ad-
justments on tires provided on 1977
GMC Motorhomes.

« Cut On This Line =

O S o A e e e LG O

Carate

’4" S

'E

ottt i

PP P

o e

P o

P

e st s s o



e o 0 s 0t B i T e e R R e A e s R T

-

P RPE P L P S L)

e P P

-,

WHAT IS COVERED

GMC Truck & Coach Division, (General Motors Corpora-
tion)* warrants to owners of 1977 GMC Motorhomes
(hereinafter called “vehicle”) which are registered and
normally operated in the United States or Canada:

® The GMC Motorhome dealer of the owner’s choice will
make any repairs on any part of the vehicle except
tires, made necessary because of defects in material
or workmanship for 12 months or 12,000 miles of use,
whichever first occurs.

® The warranty period shall begin on the date the vehi-
cle is delivered to the first retail purchaser or first
placed in service as a demonstrator or company vehi-
cle, whichever is earlier.

e Warranty repairs will be performed without charge to
the owner by the GMC Motorhome dealer at its place
of business within a reasonable time after delivery of
the vehicle to the dealer.
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LIMITED WARRANTY ON NEW 1977 GMC
MOTORHOMES

WHAT IS NOT COVERED

* Repairs and service adfushn_ants required because of

misuse, negligence, alteration, accident or lack of
specified maintenance are not covered, nor are the
replacement of maintenance items (such as spark
plugs, positive crankcase ventilation valves, filters,
and brake pads and linings) made in connection with
normal maintenance services.

* Body conversions or equipment not manufactured or
supplied by GMC Truck;

® Any part of the vehicle which fails or malfunctions as a
result of improper conversion or installation of equip-
ment by other manufacturers or suppliers;

® Loss of time, inconvenience, loss of use of the vehicle
or a?ithar matters not specifically included are not cov-
ered.

® Any vehicle registered and normally operated outside
the United States or Canada. The warranty for these
vehicles shall be that authorized for the country in
which the vehicle is registered and normally operated.

This warranty %ves ou specific legal rights and you may also have ather rights which vary from state to state (province

to province in Canada).

GMC Truck does not authorize any person to create for it any other obligation or liabili

in connection with these

4444444444 - - -
R R R B B R B i B B o o o P o o o o o o o R o R R o P P R s P R R T s s o i b s s o s,

Motorhomes. ANY IMPLIED WARRANTY APPLICABLE TO THIS MOTORHOME IS LIMITED IN DURATION TO THE
DURATION OF THIS WRITTEN WARRANTY. GMC TRUCK SHALL NOT BE LIABLE FOR CONSEQUENTIAL COMMERCIAL
DAMAGES RESULTING FROM BREACH OF THIS WRITTEN WARRANTY OR ANY IMPLIED WARRANTY.

Some states do not allow limitations on how long an implied warranty will last or the exclusion or limitation of incidental
or consequential damages, so the above limitations or exclusions may not apply to you (U.S. only).

*For vehicles sold in Canada, substitute the name General Motors of Canada Limited, wherever the name GMC Truck and Coach
Division, General Motors Corporation, appears in this folder.
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WHAT TO DO IF THERE IS A QUESTION REGARDING WARRANTY

The satisfaction and goodwill of owners of GMC products
are of primary concern to GMC Motorhome dealers and
GMC Truck & Coach Division. In the event a warranty
matter is not handled to your satisfaction, the following
steps are suggested:

1. Discuss the problem with your GMC Motorhome
dealership management.

2. Contact the GMC Truck Zone Office (General Motors
Zone Office in Canada) closest to you as listed in the
GMC Motorhome Operating Manual.

3. Contact the Customer Service Manager* at the
address below.

GMC TRUCK & COACH DIVISION, GENERAL MOTORS CORPORATION, PONTIAC, MICHIGAN 48053
* In Canada contact the Owner Relations Manager at General Motors of Canada Limited, Oshawa, Ontario




POLICY ON GMC MOTORHOME
OWNER SERVICE

Maintenance Services — The Owner's Manual and
Maintenance Schedule folder furnished with your ve-
hicle provide important maintenance information. Fol-
low these recommendations to help assure satisfac-
tory operation of your vehicle and to avoid conditions
arising from negligence or omission which are not
covered by the New GMC Motorhome Warranty.

Warranty Service — United States and Canada — |f
you are touring or in the event you move, service
under the New GMC Motorhome Warranty will be per-
formed by any GMC Motorhome dealer in the United
States or Canada. In all other cases, it is recom-
mended that warranty service be performed by the
authorized GMC Motorhome dealer who sold you
your vehicle because of the dealer's continued and
personal interest in you,

Warranty Service — Foreign Countries — Where Gen-
eral Motors dealer service is not available in the coun-
try in which you are touring and warranty repairs be-
come necessary, you should obtain paid receipts cov-
ering the work from the service station or garage that
performed the necessary repairs. Upon your return to
the United States, a statement of the circumstances
relative to the warranty work performed along with
the paid receipts, should be given to your GMC
Motorhome dealer for review and reimbursement
consideration.

Paint and Other Appearance Items — Imperfections in
paint, trim or other appearance items are normally
apparent and corrected during new vehicle inspec-
tions. For your protection, we suggest that if you find
any paint or appearance defect, you call it to the atten-
tion of your GMC Motorhome dealer without delay, as
normal deterioration due to use and exposure is not
covered by the New Motorhome Warranty.

Production Changes — GMC Truck, and authorized
GMC Motorhome dealers reserve the right to make
changes in vehicles manufactured andior sold by
them at any time without incurring any obligation to
make the same or similar changes on vehicles pre-
viously manufactured and/or sold by them.

Warranty Repair Order — For your records, the servic-
ing dealer will provide a copy of the Warranty Repair
Order listing all warranty repairs performed.
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